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Name DUNS CAGE Diverse Size Business Start 

JetCo Federal 787083695 4M3N6 WOSB (Certified WBENC) Small Business 2007 
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5575 Kraft Avenue SE, Suite 100, Grand Rapids, MI 49512 

www.jetcofederal.com 

 

Core Competency 
JetCo Federal provides specialized supply chain services, focusing on sourcing, distribution, and packaging 

in addition to traditional third-party logistics. We are a WBENC-certified woman-owned small business 

with a national reach due to our redundant supply chain of highly qualified manufacturers. Our successful 

past performance sourcing and managing high-quality, diverse products for complex contracts 

demonstrates that we are a low risk solution for our clients. We are ISO 9001:2015 and NIST 800-171 

compliant, allowing us to service projects with demanding requirements. We understand that the smallest 

item can have a big impact on operations. That’s why we consider every delivery a win, and we’re 

committed to re-winning every day. 

  

Capabilities Differentiators 
▪ Packaging and Packaging Engineering 

▪ Specialty Packaging 

▪ Kitting 

▪ Sourcing 

▪ Order Fulfillment 

▪ Warehousing 

▪ Logistics 

▪ Pallets  

Clients 
▪ Defense Logistics Agency 

▪ Internal Revenue Service 

▪ UNICOR / Federal Prison Industries 

▪ Department of the Army 

▪ Department of the Navy 

▪ Social Security Administration 

▪ U.S. Department of Agriculture 

▪ Peckham, Inc. 

▪ National network of vetted, highly qualified 

manufacturing partners 

▪ Well-respected and well-practiced working  

knowledge of the non-manufacturing rule 

▪ Diverse, redundant sources of supply to ensure 

uninterrupted deliveries 

▪ Robust order fulfillment process with built-in  

checks and balances to overcome supply  

challenges 

▪ Mastery of industry and raw material trends  

which affect pricing and demand management 

▪ ISO 9001:2015 compliance operationalized into 

company culture 

▪ HAZMAT certification 

▪ Impressive past performance on complex  

contract requirements 
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Past Performance 
Defense Logistics Agency SP3300-18-D-0006 $20,438,277.45 

Five-year firm-fixed price IDIQ to provide single wall, double wall, and triple wall weather-resistant 

corrugated fiberboard shipping boxes; single wall and double wall domestic corrugated fiberboard 

shipping boxes; and single wall, double wall, and triple wall corrugated fiberboard sheets to DLA-operated 

warehousing and distribution sites (110 CLINS to 51 individual DoDAACs). Line items are delivered to 86 

locations across the country with no predictability in the ordering cycle, and at a five unit minimum. 
 

Defense Logistics Agency SP3300-17-D-0007 $5,305,962.64 

Single year firm-fixed price requirements contract to provide single wall, double wall and triple wall 

weather-resistant corrugated fiberboard shipping boxes; single wall and double wall domestic corrugated 

fiberboard shipping boxes; and single wall, double wall and triple wall corrugated fiberboard sheets to DLA 

operated warehousing and distribution sites (93 CLINS to 51 individual DoDAACs). 
 

UNICOR / Federal Prison Industries  Multiple contracts since 2011 

Delivery of ripstop fabric to UNICOR facilities, often with tight shipping deadlines. Deliveries made to high-

security facilities with complex carrier requirements. 
 

Internal Revenue Service  Multiple contracts since 2009 

Delivery of corrugated custom 1040 boxes to multiple IRS Service Centers across the country; deliveries 

occur on a pre-determined schedule to ensure monthly inventories are maintained. 
 

 

“Management is very knowledgeable of their product, extremely attentive to the customer’s need, and 

exceptionally accommodating to providing information, when requested, in a timely and expedient 

manner. Given what I know today about the contractor’s ability to perform in accordance with this 

contract or order’s most significant requirements, I would recommend them to similar requirements 

in the future.” – DLA CPARS, 2019 

 
 

“JetCo’s management is very responsive to the Government’s needs. They are proactive and have 

reached out to the Government several times through meetings, emails, and phone calls to provide 

updates on their business operations regarding boxes, recommendations on box requirements, 
process improvements…The management and staff are very professional in their communications 

with the Government.” – DLA CPARS, 2016 


